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Abstract 

 

The Africa Union (AU) Trusted Travel Initiative was introduced in 2021 to support Africa Union 

member states enhance their current health screening systems. Trusted Travel offers an online 

digital platform for the verification and authentication of COVID-19 results based on a 

collaborative effort across a network of participating COVID-19 testing laboratories. In this 

paper, we describe the certification process of laboratories to qualify for listing on the AU 

Trusted Travel platform as approved and recognized COVID-19 testing facilities. A checklist 

prepared from the ISO15189: 2012, ISO15190: 2020 and World Health Organization Laboratory 

Safety Manual, 4th edition was used to audit laboratories. Approved auditors completed the audit 

checklist through reviewing laboratory documents and records, observing laboratory operations 

whilst asking open-ended questions to clarify documentation seen and observations made. A 

laboratory was recommended for certification after scoring at least 90%. Between May and 

September 2021, a total of 26 (19%) of the 134 medical laboratories authorized for SARS-CoV-2 

testing had been audited for CoLTeP certification in Zimbabwe. The majority 16 (62%) attained 

5 stars rating with 10 (38%) attaining 0-4 stars. Performance was highest in the area of test result 

and data management (mean score 93%, SD 9.1). The least performance of the laboratories was 

on the laboratory biosafety and biosecurity (mean score 73%, SD 17.0) and Quality Control and 

Assurance (mean score 71%, SD 15.0). There is need for laboratories to commit their resources 

to quality assurance programs and training of laboratory personnel in biosafety and biosecurity 

as part of continuous quality improvement.. 


